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Field-service parts resolution

Field-service queue

Service Coordinator sees which cases can move, which need evidence, and which require human review.

The queue organizes field resolution by operating consequence, owner, decision window, and current state.
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lllustrative system view. Simulated data. These images do not show client records.
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Field-service parts resolution

Governed case and decision trace

The governed case brings evidence, criteria, confidence, ownership, authority, and trace into one decision record.
The selected field resolution case keeps source authority and human decision rights visible through confirmed execution.
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Use the modified service-kit bill of material and route the valve-block condition to Technical Service before

shipment.
Work order history Valve-block modification MATCHED

Approve service response

Technical Service approves the response and any return-to-service conditions. The system does not
Service kit Standard kit - one conflict REVIEW diagnose or authorize safety-sensitive work.
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lllustrative system view. Simulated data. These images do not show client records.
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